
Chronicle Server

QuickBooks Desktop

(Client and Server)

Requirements (https://intuit.me/3DwxVtp)

Internet

QBConnectorService.exe 

(UI QBConnector.exe) 

Listens on port 2080 and can be locked to the 
Chronicle servers IP address.  IP address 

upon request.

QuickBooks Request Processor (XML, COM 
Interface)

http://bit.ly/QBSDK

QuickBooks Server 

(Could be a Windows 10. Includes QuickBooks server and 
client.)

Client for setup and diagnostics. 

Teamviewer installed 

Windows user must be a Local Administrator and must remain

 logged on with QBConnectorService running at all times.

All backups of the QB data must be run outside of the bridge 
run windows.

Remote Desktop Services (Terminal Services)

Each session would use there own client to connect to the 
QuickBooks server

User Session (QuickBooks Client)

User Session (QuickBooks Client)

User Session (QuickBooks Client)

User Session (QuickBooks Client)

User Session (QuickBooks Client)

User Session (QuickBooks Client)

SSL port forwarded to the QuickBooks 
Server IP address

One advantage to this approach is 
if something is wrong with 

QuickBooks.  A reboot will not 
affect all the unrelated terminal 

apps and clients.

The QuickBooks SDK is 
a very fragile connection 

and that QuickBooks 
server and the 

QuickBooks client on the 
server should be 
updated regularly.

Once the QuickBooks server 
is setup.  Request a 

Teamviewer setup link. Notify 
us once it is setup so we can 

install the 
QBConnectorService.exe. 

This would be a good time to 
request the Chronicle servers 

IP address (if needed). 

The QuickBooks 
server should not be 

hosting other 
software as this can 

interfere with the 
operation of the 

connection.

https://developer.intuit.com/app/developer/qbdesktop/docs/develop/communicating-with-quickbooks
http://QBConnectorService.exe.
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